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Problem

A ‘Signature validation failed’ error displays on the RCT Patching Deployment Processes page.

Likely Cause

The 'Signature validation failed" may appear if the Recast Proxy has an old SQLite file, meaning a stale enrollment. You can
fix the issue by re—enrolling the Proxy:

To manually re—enroll the Recast Proxy:

1. Stop the Recast Proxy service.

2. Delete all .sqllite files located at C:\Users\<Proxy User Account>\AppData\Roaming\Recast Software\Recast Proxy .
3. Restart the Recast Proxy service.

You can then rerun the deployment process.



