
Application Workspace Overview
Last Modified on 2026-07-07

With Application Workspace, every eligible end users can request or gain access to the applications made available to
them from our extensive application catalog. A web portal/desktop launcher displays the application icons and allows
users to personalize the look and feel of their workspace.

Interfaces
Application Workspace Downloads is where AW admins can download new versions of Application Workspace
Application Workspace itself is a single interface that offers separate views for end users and AW administrators

End users will see the Workspace, Catalog, and Contacts tabs, as made available by the administrators
Admins will also see the Manage tab where they can configure all of Application Workspace's components

Architecture
To familiarize yourself with Application Workspace's concepts and architecture, we recommend starting with:

Deployment Models
Components
Network Ports Diagram

You can also take an interactive tour of Application Workspace.

Add-on licenses
The following add-ons are available as separate licenses that can further enhance both the user experience as well as
automate tasks to make it easier for the system administrator:

Access Manager

Access Manager is a completely integrated single sign-on solution that works smoothly with Application Workspace to
provide simple, contextual, immediate access to hundreds of applications.

For information about identity providers and connectors, see Access Manager.

Release and Patch Management

Release & Patch Management ensures that the latest patches and updates run on devices across all applications, versions,
platforms, and environments.

See Release and Patch Management
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