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When starting Setup Commander for ZENworks, you have to connect to your primary ZCM server.

Sometimes Setup Commander can’t connect to your primary ZCM server and you get the following error:

Follow the steps below to re-establish the connection:

1. Check if you have used the right IP address or DNS name for your server, the ports and credentials. If this is all
correct then you have to check if the web service of your primary ZCM server is running. Setup Commander uses
this service to connect to your server.

2. Point your browser to:



3. Login:

4. The following screen is displayed:

5. Then go to:



6. The following screen is displayed:

7. Then call the function getRootPath

That should give you the following result:
/~bundles~

If you don’t, then there is something wrong with the web service of your ZCM server.

If all is well with your web service, there is another reason Setup Commander can’t connect. It can be caused by a virus
protection suite or firewall on your local computer. Disable this first to see if you can connect. If you can, then put Setup
Commander on the allow list in your protection suite.

If you still can’t connect, contact our support department. Please provide us with the steps you have already taken as

https://liquit.com/contact-us/



well as the latest Setup Commander log file which can be found here: 

Further reading
Checking the Status of a ZENworks Service 2020 on Linux on a Windows server

Checking the Status of a ZENworks Service 2020 on Linux

Web Services test pages on ZENworks 10

https://www.novell.com/documentation/zenworks-2020/zen_sys_servers/data/bb2m6ev.html
https://www.novell.com/documentation/zenworks-2020/zen_sys_servers/data/bb2mpa6.html
https://www.novell.com/documentation/zcm10/zcm10_deployment_bp/data/bi6awtt.html#brushp6

