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Connection Troubleshooting

Last Modified on 04.16.26

When starting Setup Commander for ZENworks, you have to connect to your primary ZCM server.

' A h'
@ Connection ﬂ

Connection Details:

ZCM Primary Server: 192,165.169.1]
Web Service Port: 443 ¥ Use 5L
File Upload Hitp Port: a0 Use 551

¥ Ignore Untrusted Certificate Warnings

Credentials:
Username: Administrator
Passwaord: EEER

¥ Save Password

Ok Cancel

Sometimes Setup Commander can’t connect to your primary ZCM server and you get the following error:

- ™y
A Web Exception occurred ﬁ

Unable to connect to the remote server

A

Follow the steps below to re-establish the connection:

1. Check if you have used the right IP address or DNS name for your server, the ports and credentials. If this is all
correct then you have to check if the web service of your primary ZCM server is running. Setup Commander uses

this service to connect to your server.

2. Point your browser to:

- h'
Windows Security ﬂ

The server 192.168.169.1 at ZEMworks-admin requires a username and
password,

) “J:narname l
‘ l |Pazsword |

[[] Remember my credentials

[ oK ] [ Cancel
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3. Login:

@ O v |E] https://192168.169.1 /zenworks-bundleadminy|

77 Favorites | 95 @] Suggested Sites v @] Web Slice Gallery v

| Novel exteNd Web Services SOK61 XMLRPC Ser.. | |

Web Service Deployed at

The fellowing information is available:

WSDL document
Remote interface

Test service
Type mappings
Recent errors

Back to home.

4. The following screen is displayed:

| (& Invoke | |

Operations for
Click on one of the tems in the list below to invoke a particular operation in this Web Service:

+ com.novel zenworks.datamodel.objects. ZEN Object getByParentUIDAndName(java. lang. String argl, java. lang. String arg1}
throws com.novell zenworks.datamode! exceptions. RemoteDataMode!Exception, java.rmi.RemoteException;
# java.lang. String getRootPath()
throws com.novell zenworks.datamode!.exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;
= com.noevel zenworks.datamodel. cbjects. folders.Folder getRoot(}
throws com.novell zenworks.datamode!.exceptions. Remote DataMode!Ex ception, java.rmi.RemoteException;
# java.lang. Object] getdttributes(fava.lang. String argl, java.lang. String(] arg)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelEx ception, java.rmi.RemoteException;
* java.lang.String getlicensingComponents(java.lang. String arg0)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelException, java.rmi.RemoteException;
» com.novel zenworks.datamodel.cbjects. ZENObject get(java. lang. String argl, boolean argl)
throws com.novell zenworks.datamode! exceptions. RemoteDataMode!Exception, java.rmi.RemoteException;
* java.lang. String commitSandbox ToNewObject{java.lang. String argd, fava. lang. String arg1, java.lang. String arg2, java.lang. String(] arg3, java.lang. String(] arg4, booclean argl)
throws com.novell zenworks.datamode! exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;
= java.lang. Stringl] getObjectHisrachy(fava. lang. String argd)
throws com.novell zenworks.datamode!.exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;
+ com.noevel zenworks datamodel objects. BasicObject getBazicObject(jfava.lang. String arp0)
throws com.novell zenworks.datamode!. exceptions. RemoteDataMode!Ex ception, java.rmi.RemoteException;
#» boolean applylnheritanceFromParentForMovedObject(java.lang. String arg0, java.lang. String argl, int arg2, boolean arg3)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelException, java.rmi.RemoteException;
» com.novel zenworks.datamodel.cbjects. folders.Felder getSystemBundleFolder()
throws com.novell zenworks.datamodel exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;
#+ java.lang. String[] getdlBundis Types()}
throws com.novell zenworks.datamode! exceptions. RemoteDataMode!Exception, java.rmi.RemoteException;
» com.novel zenworks.datamodel.objects. quicktasks. QuickTask performBundleQuick Task(java.lang. String(] arg0, java.lang. String arg, java.lang. String arg2, boolean arg3)
throws com.novell zenworks.datamode! exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;
= java.lang.String getRootDf)
throws com.novell zenworks.datamode!.exceptions. Remote DataMode!Ex ception, java.rmi.RemoteException;
+ com.noevel zenworks.datamodel.cbjects. ZENObject getByUIDjava. lang. String arpd)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelEx ception, java.rmi.RemoteException;
* java.lang.String]] getEfectiveDependentUlDz{fava. lang. String argd)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelException, java.rmi.RemoteException;
# boolean revertSandbox(java.lang. String argl)
throws com.novell zenworks.datamodel exceptions. RemoteDataMode!Exception, java.rmi.Remote Exception;

5. Then go to:
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| @ Invoke | |

Operations for
Click on one of the items in the list below to invoke a particular operation in this Web Service:

= com.novel. zenworks.datamedel. objects. ZENObject getByParentUIDAndNamejava.lang. String argl, java.lang. String argl)
throws com.novell zenworks.datamode! exceptions. RemoteDataldode! Exception, jave.rmi.RemoteException;
# java.lang.String getRootPath)
throws com.novell zenworks. datamodsl exceptions. RemoteDataModelException, java.rmi. RemoteException,
» com.novell. zenworks.datamodel.objects. folders.Folder getRoot(}
throws com.novell zenworks. datamods!.exceptions. RemoteDataModelException, java.rmi.RemoteException;
+ java.lang.Object]] petdttributesjave.lang. String arg0, javalang. String (] arg1)
throws com.novell zenworks datamods! exceptions. RemoteDataMode!Exception, java.rmi RemoteException;
= java.lang.String getlicensingComponents(java.lang. String argd)}
throws com.novell zenworks.datamode! exceptions. RemoteDataModel Exception, jave.rmi.RemoteException;
» com.nevell. zenworks.datamodel.objects ZENObject getijava. lang. String argl, boolean argl)
throws com.novell zenworks. datamods! exceptions. RemoteDataModelException, java.rmi.RemoteException;
# java.lang.String commitSandbox ToNewObject{java.lang. String arg0, java.lang. String arg1, java.lang. String arg2, java.lang. String(] arg3, java.lang. String(] arg4, boolean args)
throws com.novell.zenworks. datamodsl.exceptions. RemoteDataModelException, java.rmi. RemoteException;
= java.lang.String[] getObjectHisrachy(java. lang. String argd)
throws com.novell zenworks.datamode! exceptions. RemoteDataldode! Exception, jave.rmi.RemoteException;
= com.novel zenworks datamodel objects. BasicObject getBasicObjsct(java.lang. String argd)
throws com.novell zenworks. datamode! exceptions. RemoteDataModel Exception, java.rmi.RemoteException;
= boolean sppiyinheritance FromParentForMovedObject{java.lang. String arg0, java.lang. String argi, int arg2, boolean arg3)
throws com.novell zenworks. datamods! exceptions. RemoteDataModelException, java.rmi.RemoteException;
+ com.novell zenworks. datamodel objects. folders. Folder getSystemBundlsFolder()
throws com.novell zenworks datamods! exceptions. RemoteDataMode!Exception, java.rmi RemoteException;
= java.lang String[] getdllBundls Types()
throws com.novell zenworks.datamode! exceptions. RemoteDataModel Exception, jave.rmi.RemoteException;
= com.novell zenworks.datamedel.objects quicktasks. QuickTask performBundieGuick Task(jave.lang. String(f arg0, java.lang. String argl, java.lang. String arg2, boolean arg3)
throws com.novell zenworks.datamode!.exceptions. RemoteDataModelException, java.rmi.RemoteException,
# java.lang.String getRootUIDf)
throws com.novell.zenworks. datamodsl.exceptions. RemoteDataModelException, java.rmi. RemoteException;
+ com.novel. zenworks. datamodel objects ZENObject getBylIDjava. lang. String arg0)
throws com.novell zenworks.datamode! exceptions. RemoteDataldode! Exception, jave.rmi.RemoteException;
+ java lang String[] getEfective DependsntUl Ds(iava.lang. String arg0)
throws com.novell zenworks.datamode! exceptions. RemoteDataModel Exception, jave.rmi.RemoteException;
#» boolean revertSandbox(java.lang. String argd)
throws com.novell zenworks. datamods! exceptions. RemoteDataModelException, java.rmi.RemoteException;
# java.lang.String[] getdllEfective DependentUlDz(java.lang. String arg0, boolean argi)
throws com.novell.zenworks. datamods!.exceptions. RemoteDataModelException, java.rmi. RemoteException;
= com.novel. zenworks.datamedel. objects. assignablecontent. AssignableContentObject getSandbox(java. lang. String argd}
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6. The following screen is displayed:

1 (& Result of Invoking getRootPath , ‘

Result of Invoking getRootPath
Result /~bundles~

Back to home.

7. Then call the function getRootPath

That should give you the following result:
/~bundles~

If you don't, then there is something wrong with the web service of your ZCM server.
If all is well with your web service, there is another reason Setup Commander can’t connect. It can be caused by a virus

protection suite or firewall on your local computer. Disable this first to see if you can connect. If you can, then put Setup
Commander on the allow list in your protection suite.

If you still can't connect, contact our support department. Please provide us with the steps you have already taken as


https://liquit.com/contact-us/
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e well as the latest Setup Commander log file which can be found here:

N |Eii Home | m ENGL F* ImportWizards & Help

@ € C % Create Bundlefs) €7 CreateWebBundle &% Options  (f Credential Vault  [B ¢

% o (3 Create Bundle Folder & Search & Licensing & P
C t = "
onn=e a z &35 Create Bundle Group ﬁ Setup Store Legfiles
Connection Drives Bundles Configuration
&z ~| | ZSetup Store M E\E
MName | Ext W | Size W | Date mogified (A Y/H ¥R W[5 T+
ﬁ - Y 4 F F F F H |
E3 7-Zip 7-Tip (x64) 9.20 09/01/2015 F F F F
B2 7-Zip T-Zip (x86) 9.20 09/02/2015 [ [ F [
== AB Software Consulting Ltd AB Tutor... 12/15/2014 P F F P

Further reading

Checking the Status of a ZENworks Service 2020 on Linux on a Windows server

Checking the Status of a ZENworks Service 2020 on Linux

Web Services test pages on ZENworks 10


https://www.novell.com/documentation/zenworks-2020/zen_sys_servers/data/bb2m6ev.html
https://www.novell.com/documentation/zenworks-2020/zen_sys_servers/data/bb2mpa6.html
https://www.novell.com/documentation/zcm10/zcm10_deployment_bp/data/bi6awtt.html#brushp6

