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If you use a proxy server, you have to edit the Web.config  file located in C:\Program Files (x86)\ROVABU Software BV\Setup
Commander Service Portal\

Add the following code filled with your proxy server settings:

<system.net><defaultProxy> <proxy usesystemdefault="true" proxyaddress="http://yourproxy:port" bypassonlocal
="true" /> </defaultProxy> </system.net>

For more information, check the Microsoft documentation.

https://learn.microsoft.com/en-us/dotnet/framework/configure-apps/file-schema/network/defaultproxy-element-network-settings

