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As the name suggests, User department does not filter devices, but rather users based on their department.

General

Type User department

Compare
Equal, Not equal, Contains, Doesn't contain, Starts with, Ends
with

Value For example: Sales

Agent
It is available on devices with or without an Agent running.

You can view the department of a user:
on the local device in User Menu > User Portal > Diagnostics > User

Supported platforms
Platform Supported

Web Yes

Windows Yes

macOS Yes


