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Log file locations

The Agent logs are located in the "%ALLUSERSPROFILE%\Liquit Workspace\Agent\Logs"” folder.
The UserHost logs are located in the “%LOCALAPPDATA%\Liquit\"” folder.

Debug logging

To better assist you with your problem, we ask that you enable debug logging by modifying the Agent.xml configuration.
This config file is located in the “C:\Program Files (x86)\Liquit Workspace\Agent” folder.

Within the agent.xml please modify the Log level entries to “Debug”, these are default set to “Info”.
When there are no level entries within the Agent.xml, please replace the following section:

<Log Id="agent" />
<Log Id="userhost" />

With the text below to enable debug logging:

<lLog Id="agent">
<Level>Debug</Level>

</Log>

<Log Id="userhost">
<Level>Debug</Level>

</Log>

A restart of the device is required to activate debug logging.
After restart please confirm by checking the Agent.log and UserHost.log that the log levels are set to debug.



