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A number of Right Click Tools are proven to run actions on Entra—Joined, Intune—only managed devices connected to a
Recast Management Server only via Recast Agents.

Our testing was done with the following requirements in place:
® Right Click Tools installed on a computer running the Intune Admin Center
® Recast Management Server installed in the environment
® Right Click Tools for Intune browser extension installed on the device running the Intune Admin Center

® Recast Agents installed on devices where you want to run actions, and those devices are connected to the Recast
Management Server

Having problems running some Console Tools on Entra—joined devices?

Some Console Tools, like Connect to C$, Manage Computer, Interactive Command Prompt, and Interactive
PowerShell Prompt, will only work correctly once you configure native Windows tools like File Explorer, Registry
Editor, Remote Desktop, and Remote WMI to connect remotely between Entra—only devices.
For instructions, see these blog posts by Fabian Rodriguez:

Set up and Enable File Sharing for Entra—Joined Devices

Connect Entra—Joined Devices to Remote Desktop Using Entra ID Credentials

Unlocking Remote WMI for Entra Devices in Windows 11 25H2

Public Key Peer-to—Peer Authentication for Entra—joined devices
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http://docs.recastsoftware.com/help/right-click-tools-connect-to-c
http://docs.recastsoftware.com/help/right-click-tools-manage-computer
http://docs.recastsoftware.com/help/right-click-tools-interactive-command-prompt
http://docs.recastsoftware.com/help/right-click-tools-interactive-powershell-prompt
https://www.recastsoftware.com/resources/how-to-set-up-and-enable-file-sharing-for-entra-joined-devices/
https://www.recastsoftware.com/resources/how-to-connect-to-remote-microsoft-entra-joined-devices-using-entra-id-credentials/
https://www.recastsoftware.com/resources/how-to-connect-to-remote-microsoft-entra-joined-devices-using-entra-id-credentials/
https://www.recastsoftware.com/resources/unlocking-remote-wmi-for-entra-devices-in-windows-11-25h2/
https://www.recastsoftware.com/resources/understanding-pku2u-public-key-peer-to-peer-authentication-for-entra-joined-devices/
https://docs.recastsoftware.com/help/right-click-tools-ping-systems
https://docs.recastsoftware.com/help/right-click-tools-running-processes
https://docs.recastsoftware.com/help/right-click-tools-send-notification
http://docs.recastsoftware.com/help/right-click-tools-system-information-category
https://docs.recastsoftware.com/help/right-click-tools-cancel-pending-restart-or-shutdown
https://docs.recastsoftware.com/help/right-click-tools-schedule-restart-or-shutdown
https://docs.recastsoftware.com/help/right-click-tools-restart-systems
https://docs.recastsoftware.com/help/right-click-tools-shutdown-systems
http://docs.recastsoftware.com/help/right-click-tools-security-bitlocker-status
http://docs.recastsoftware.com/help/right-click-tools-remote-windows-security-category
http://docs.recastsoftware.com/help/right-click-tools-view-kiosk-profiles
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Recast Runner: Runner may not be able to execute actions created with Recast Builder that cannot run over a Recast
Agent route


http://docs.recastsoftware.com/help/right-click-tools-apply-kiosk-profiles
http://docs.recastsoftware.com/help/right-click-tools-manage-kiosk-profiles
http://docs.recastsoftware.com/help/right-click-tools-remove-kiosk-profile
http://docs.recastsoftware.com/help/recast-automation-tools
http://docs.recastsoftware.com/help/right-click-tools-recast-runner

