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To ensure the ongoing health of your Right Click Tools Enterprise infrastructure — including your Recast Management

Server, Recast Proxy, Recast Agent Gateway, and Recast Agents — we recommend monitoring the following components
at regular intervals:

® Server Operating Systems
® SQL Server and Recast Management Server Databases
® |IS: Check the IIS service for availability and responsiveness, check the RMS-related sites and application pools
o Recast Management Server
© Recast Agent Gateway
® Recast Proxy: Monitor the Windows 'Recast Proxy Service'
® Connectivity:
o Check connection of Recast Agents to the Recast Management Server and Recast Agent Gateway(s)
o Check connection of Recast Agent Gateway(s) and Recast Proxy to Recast Management Server



