Recast

Insights reports not returning data

Last Modified on 10.28.25

Known Issue: (October 28, 2025) We are working to remediate an issue preventing Right Click Tools Insights reports from
returning data for devices with Recast Agent version 5.11.2510.1301. Insights warranty reports are not impacted. We
recommend that Right Click Tools Insights customers not update their Recast Agents to this version



