Recast

Warranty Information Dashboard

Last Modified on 03.02.26

The Insights Warranty Information page in your Recast Management Server offers visibility into current warranties for
devices managed in Microsoft Intune.

Prerequisites
® Right Click Tools Insights license
Insights installed with Recast Management Server and Recast Proxy
Recast Proxy configured for warranty information collection
Service connection from your Recast Management Server toEntra ID (Azure Active Directory)
The following Application permission added in the Microsoft Graph API for the application:

o DeviceManagementManagedDevices.Read.All

To view the Warranty Information dashboard in your Recast Management Server, navigate tolnsights > Warranty
Information. The page displays data in both a dashboard view and a devices view.

Dashboard View

The dashboard view displays three charts:
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® Devices by Warranty Status: Displays the number of devices according to warranty status (Active, Expiring Soon,
Expired, Unknown).
Expiring soon means that the warranty will expire within 120 days. The warranty status may be unknown if the
warranty collection process has not yet completed.

® Devices by Manufacturer: Shows device information for the top five most frequent vendors in your environment.
Click on a vendor for a filtered view of devices from that manufacturer.

® Warranty Expiration Timeline: Shows warranty expiration by month over the year to come.

TIP: You can resize the cards or drag-and drop them into a different layout. Refreshing the page returns the cards to their
default positions.


http://docs.recastsoftware.com/help/insights-with-recast-management-server-installation
http://docs.recastsoftware.com/help/insights-configure-proxy
http://docs.recastsoftware.com/help/recast-management-server-add-a-service-connection
http://docs.recastsoftware.com/help/recast-management-server-add-a-service-connection

Recast

Devices View

The Warranty Information page's Devices tab shows additional device warranty details. You can sort or filter each column
and search all device warranty information. There is also an option to Export to CSV which can export unfiltered and
filtered data.
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Device Name T  Manufacturer Y Model Y Serial Number T RemainingCover.. Y Warranty StartDate Y Warranty EndDate Y Device Age A
DESKTOP-100 @ DellInc. Precision 3490 ABCD1234 v T71 days 03/25/2025 03/26/2028 325 days -
DESKTOP-101 @ DellInc. S:L‘ 4?:0” Premium ABCD1234 v 918 days 08/19/2025 08/20/2028 178 days

MOBILE-100 @ samsung SM-AS66B ABCD1234 ® Expiring in 48 days 04/03/2025 04/03/2026 316 days

DESKTOP-102 & DellInc Precision 5470 ABCD1234 169 days 08/01/2023 08/02/2026 927 days

DESKTOP-103 & DellInc Precision 5490 ABCD1234 617 days 10/23/2024 1072472027 478 days

DESKTOP-104 & Dellinc Precision 5490 ABCD1234 v 440 days 04/29/2024 04/30/2027 655 days

DESKTOP-105 @ Dell Inc E:‘]‘;’:ﬂ” Premium ABCD1234 970 days 10/10/2025 10/11/2028 126 days.

DESKTOP-106 @ DellInc Precision 5490 ABCD1234 v 494 days 06/22/2024 06/23/2027 601 days

DESKTOP-167 & DellInc Latitude 5420 ABCD1234 x Expired 06/29/2022 07/01/2025 1325 days

The Devices tab displays the following warranty information:
Device Name

Manufacturer

Model

Serial Number

Remaining Coverage (in days)

Warranty Start Date

Warranty End Date

Device Age



