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When you run Right Click Tools using the browser extension in Intune, opening the System Information tool for a single
device launches the Recast side panel in your browser.

Prerequisites for running System Information in the Recast side panel
® Right Click Tools Enterprise License
® Right Click Tools connected to a Recast Management Server
® Recast browser extension installed

® Device where the browser extension is installed running Recast Software Version 5.10.2506 or later

NOTE: When Right Click Tools first attempts to open the Recast side panel without a connection to a Recast
Management Server, it will prompt you to enter the URL for your RMS. If Right Click Tools cannot validate the
connection to RMS, you can still run System Information against a single device using the Recast Console Extension.
To run the tool in Intune:
1. On the All Devices page, click the Recast icon to the right of the page name.

2. In the Recast side panel that opens, use the search and filter functions to limit the device list (optional).

3. Select one or more devices to run the action against. We recommend choosing fewer than 50 devices.

4. Select Right Click Tools > Console Tools > System Information.
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TIP: Expanding the side panel width makes it easier to view the information and actions on each System Information tab.

View System Information Results

System Information results for a single device display within the Recast side panel in your browser window.
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System Information results for multiple devices, or when Right Click Tools cannot reach RMS, display within the Console
Extension window.
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Sort and Filter System Information

In the Recast side panel, you can rearrange the column order by dragging any header to another position.

Sort or filter columns by clicking the vertical ellipsis to the right of a column heading and selecting options from the drop-
down menu. Click Apply to save your changes.
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