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Version 5.9.2505.2307 replaces Version 5.9.2505.2003 in the Recast Portal. This version resolves separate issues
that were preventing Privilege Manager and the new agent re-enrollment feature from functioning properly.

Version 5.9.2505.2307 includes new features, design improvements, and bug fixes. Upgrade to this Recast Software
release by downloading it from the Recast Portal. Instructions for installing this version can be found in our articles on
updating Right Click Tools, Endpoint Insights, Privilege Manager, and Application Manager.

Features

This release includes new features developed during our Spring Hackathon, several of which deliver on requests
submitted to our Ideas Portal.

Easier Agent Management, Re-enrollment & Cleanup

The new Agent Management web dashboard uncomplicates the task of overseeing communications between your agents
and Recast Management Server. Find out when an agent last connected to an agent gateway, and the specific gateway to
which an agent connects, to pinpoint connectivity issues.

To learn more, see Agent Management Dashboard.
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You'll also find agent connection details on the Recast Agents page, where you'll now see faster page loading speeds when
there are many agents.

Behind the scenes, we've added automatic agent re-enrollment, as well as an agent cleanup process that automatically
removes inactive and duplicate agents, which means less time spent manually managing agents that fail to communicate
with RMS.
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New Right Click Tools

Retrieve All BitLocker Keys: Search all your configured BitLocker recovery key locations with a single Enterprise tool
Get User Profile Size: View user profile sizes so you can identify those worth removing to regain space

Disable or Enable Devices in Active Directory: A less-permanent alternative to deleting devices you may need to re-enable
later

View Disk Space Details : See where a shortage of free disk space might cause software deployment or patching issues
Open Event Viewer: Access a remote Windows Event Viewer session straight from your Console Tools

For a video walkthrough of new tools available in the Community Edition, see New Community Right Click Tools - May
2025 on our YouTube channel.

Recast Management Server Design Updates

You'll notice some visual design changes in RMS. We've adjusted the look of a number of user interface elements for quick
recognition and improved usability.

Navigation panel updates
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Bug Fixes

Recast Management Server
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Installation: Clicking 'Skip SQL Connection Test' during installation now stops all SQL connection attempts. (Customer-
Reported Bug 68191)

Discovery Sync:

® Running a sync no longer produces a 'String or binary data would be truncated in table' error. (Customer-Reported
Bug 72409)

® Running a sync for an active directory domain with a deeply nested hierarchy no longer produces a timeout error.

Task Scheduler: The Recast Management Server now communicates with the Task Scheduler Agent to determine whether
cleanup tasks exist.

Right Click Tools

Installation: The Right Click Tools installer now accepts a Community license. (Customer-Reported Bug 72498)
Recast Builder: List input parameters now pass successfully to subsequent actions. (Customer-Reported Bug 14471)

Kiosk Manager: You can now apply a Kiosk Profile via a Recast Agent route without seeing a 'KeyNotFoundException'
error.

Privilege Manager

Agent Authentication: A resolved Recast Agent authentication issue no longer prevents Privilege Manager from
functioning correctly.

Application Manager

Integrations: Deleting an integration now properly deletes all configuration associated with the integration. There's also a
new confirmation dialog when deleting an integration.
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