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Recast Software Version 5.9.2505.2307

Release Date: May 23, 2025

Version 5.9.2505.2307 replaces Version 5.9.2505.2003 in the Recast Portal. This version resolves separate issues
that were preventing Privilege Manager and the new agent re-enrollment feature from functioning properly.

Version 5.9.2505.2307 includes new features, design improvements, and bug fixes. Upgrade to this Recast Software
release by downloading it from the Recast Portal. Instructions for installing this version can be found in our articles on
updating Right Click Tools, Endpoint Insights, Privilege Manager, and Application Manager.

Features
This release includes new features developed during our Spring Hackathon, several of which deliver on requests
submitted to our Ideas Portal.

Easier Agent Management, Re-enrollment & Cleanup
The new Agent Management web dashboard uncomplicates the task of overseeing communications between your agents
and Recast Management Server. Find out when an agent last connected to an agent gateway, and the specific gateway
to which an agent connects, to pinpoint connectivity issues. 

To learn more, see Agent Management Dashboard.

You'll also find agent connection details on the Recast Agents page, where you'll now see faster page loading speeds
when there are many agents. 

http://docs.recastsoftware.com/help/recast-software-version-5-9-2505-2003
https://portal.recastsoftware.com/
https://portal.recastsoftware.com/
https://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5
http://docs.recastsoftware.com/help/insights-upgrade-version
http://docs.recastsoftware.com/help/privileged-access-version-upgrade
http://docs.recastsoftware.com/help/patching-upgrade-version
https://ideas.recastsoftware.com/ideas
http://docs.recastsoftware.com/help/right-click-tools-agent-management-dashboard
http://docs.recastsoftware.com/help/recast-management-server-view-recast-agents


Behind the scenes, we've added automatic agent re-enrollment, as well as an agent cleanup process that automatically
removes inactive and duplicate agents, which means less time spent manually managing agents that fail to communicate
with RMS. 

New Right Click Tools
Retrieve All BitLocker Keys: Search all your configured BitLocker recovery key locations with a single Enterprise tool

Get User Profile Size: View user profile sizes so you can identify those worth removing to regain space

Disable or Enable Devices in Active Directory: A less-permanent alternative to deleting devices you may need to re-
enable later

View Disk Space Details: See where a shortage of free disk space might cause software deployment or patching issues

Open Event Viewer: Access a remote Windows Event Viewer session straight from your Console Tools

For a video walkthrough of new tools available in the Community Edition, see New Community Right Click Tools - May
2025 on our YouTube channel.

Recast Management Server Design Updates
You'll notice some visual design changes in RMS. We've adjusted the look of a number of user interface elements for
quick recognition and improved usability.

Navigation panel updates

A new Recast Management Server wordmark aligns with our

branding

When you select a menu item:

The text is bolded for differentiation 

The item is highlighted with a blue bar (rather than a

grey one) to make the current selection more obvious

at a glance

Chevrons (^) are smaller, making them less conspicuous

RMS page updates

Edit and Delete icons are now displayed in greyscale to reduce

their prominence

Header and footer rows now have a grey (rather than blue)

background to allow strategic color use on buttons and

symbols to stand out

Column headings are bolded for improved legibility and

differentiation from text within the table

http://docs.recastsoftware.com/help/recast-management-server-agent-re-enrollment
http://docs.recastsoftware.com/help/recast-management-server-agent-cleanup
http://docs.recastsoftware.com/help/right-click-tools-security-retrieve-all-bitlocker-keys
http://docs.recastsoftware.com/help/right-click-tools-system-information-user-profiles
http://docs.recastsoftware.com/help/right-click-tools-disable-enable-devices-in-active-directory
http://docs.recastsoftware.com/help/right-click-tools-system-information-disks
http://docs.recastsoftware.com/help/right-click-tools-open-event-viewer
https://www.youtube.com/watch?v=y_sMxgIxbJc


Bug Fixes

Recast Management Server
Installation: Clicking 'Skip SQL Connection Test' during installation now stops all SQL connection attempts. (Customer-
Reported Bug 68191)

Discovery Sync: 

Running a sync no longer produces a 'String or binary data would be truncated in table' error. (Customer-Reported

Bug 72409)

Running a sync for an active directory domain with a deeply nested hierarchy no longer produces a timeout error.

Task Scheduler: The Recast Management Server now communicates with the Task Scheduler Agent to determine
whether cleanup tasks exist.

Right Click Tools
Installation: The Right Click Tools installer now accepts a Community license. (Customer-Reported Bug 72498)

Recast Builder: List input parameters now pass successfully to subsequent actions. (Customer-Reported Bug 14471)

Kiosk Manager: You can now apply a Kiosk Profile via a Recast Agent route without seeing a 'KeyNotFoundException'
error.

Privilege Manager
Agent Authentication: A resolved Recast Agent authentication issue no longer prevents Privilege Manager from
functioning correctly.

Application Manager
Integrations: Deleting an integration now properly deletes all configuration associated with the integration. There's also a
new confirmation dialog when deleting an integration.

Recast Software Version 5.9.2504.1505

Release Date: April 16, 2025

Version 5.9.2504.1505 includes bug fixes. Upgrade to this Recast Software release by downloading it from the Recast
Portal. Instructions for installing this version can be found in our articles on updating Right Click Tools, Endpoint Insights,
Privilege Manager, and Application Manager.

Bug Fixes

https://portal.recastsoftware.com/
https://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5
http://docs.recastsoftware.com/help/insights-upgrade-version
http://docs.recastsoftware.com/help/privileged-access-version-upgrade
http://docs.recastsoftware.com/help/patching-upgrade-version


Recast Management Server
Recast Agent: Fixes an issue with the Security Identifier (SID) being populated incorrectly when the Recast Agent is not
connected to a domain controller. (Customer-Reported Bug 71383)

RMS: Fixes Recast Management Server crashes resulting from an unhandled NullReferenceException. (Customer-
Reported Bug 6997)

Service Connection Data Sync: Fixes a timeout error when attempting to run a discovery sync for a service connection
that includes a long AD OU name. (Customer-Reported Bug 71092)

Privilege Manager
Groups: Fixes Entra ID group membership queries that return other items than group entities. (Customer-Reported Bug
72002)

Application Manager
Supersedence: Fixes an issue with the Enterprise catalog where application version supersedence rules do not work
correctly. (Customer-Reported Bug 71599)

Announcing Application Workspace 4.3!

New Look & Feel: Updated branding for a fresher, more modern user interface 
Microsoft Teams Integration: Access to applications and resources from within Teams 
Enhanced Diagnostics Report: Faster troubleshooting with detailed insights

For more of what's new in this version, see Introducing Application Workspace 4.3. 

For release notes, and to download this release, go to the Application Workspace Downloads page.

Recast Software Version 5.9.2503.1805

Release Date: March 19, 2025

Version 5.9.2503.1805 includes a new feature and bug fixes. Upgrade to this Recast Software release by downloading it
from the Recast Portal. For instructions on updating to this version, see our articles on upgrading Right Click Tools,
Endpoint Insights, and Application Manager.

UPGRADE PATH: If you are currently running v5.4.2402.1403 or earlier, you must complete an intermediary upgrade
before installing this release.

New Feature

Run Right Click Tools on a device with no Configuration Manager console

https://www.recastsoftware.com/resources/introducing-application-workspace-4-3/
https://download.liquit.com/
https://portal.recastsoftware.com/
https://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5
http://docs.recastsoftware.com/help/insights-upgrade-version
http://docs.recastsoftware.com/help/patching-upgrade-version
http://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5-9-and-later


You can now install Right Click Tools, add the Right Click Tools browser extension, and run actions from within the Intune
Admin Center—from a device with no Configuration Manager console installed.

See Install Right Click Tools Console Extension.

Bug Fixes

Recast Management Server
Limiting Rules: Fixes database migration errors where limiting rules (previously known as scopes) are set up for a
Configuration Manager collection or an Active Directory OU or group. (Customer-Reported Bug 70914)

Recast Agent: Fixes an issue where attempting to run an action via the Fast Channel returns a Status of 'Not found'.

Right Click Tools
BitLocker Console Dashboard: Fixes an issue with devices incorrectly returning 'No Key Found' when running the
ConfigMgr BitLocker Recovery Keys action. (Customer-Reported Bug 44578)

Kiosk Manager: Fixes an error applying kiosk profiles when the system has a Recast Agent and actions are run over the
Recast Proxy route. (Customer-Reported Bug 61644)

Application Manager
Deployment Process Settings:

Fixes the Device restart behaviour setting for Configuration Manager deployment processes. (Customer-Reported

Bug 61644)

Fixes the Reset all to default setting for Intune deployment processes. 

Recast Software Version 5.9.2502.2105

Release Date: February 24, 2025

Version 5.9.2502.2105 includes new features and bug fixes. Upgrade to this Recast Software release by downloading it
from our updated Recast Portal. For instructions on updating to this version, see our articles on upgrading Right Click
Tools, Endpoint Insights, Privilege Manager, and Application Manager.

UPGRADE PATH: If you are currently running v5.4.2402.1403 or earlier, you must complete an intermediary
upgrade before installing this release. 

New Features

http://docs.recastsoftware.com/help/right-click-tools-install-console-extension
https://portal.recastsoftware.com/
https://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5
http://docs.recastsoftware.com/help/insights-upgrade-version
http://docs.recastsoftware.com/help/privileged-access-version-upgrade
http://docs.recastsoftware.com/help/patching-upgrade-version
http://docs.recastsoftware.com/help/right-click-tools-upgrade-to-version-5-9-and-later


Application Manager

Introducing Support for Custom Applications!

You can now add custom applications and include them in deployment processes like other AM-supported applications.
See Add a Custom Application.

Recast Management Server

Service Connection Synchronization

Your Recast Management Server now retrieves user and device data from Configuration Manager and Active Directory
service connections according to a synchronization schedule.

Customers who apply several limiting rules (previously known as scopes) for routes or users will see the greatest
performance improvements when running Right Click Tools actions.

To learn about this feature, see: 

Synchronize Service Connection Data

Discovery Sync Logs

NOTE: The read-only RMS Scopes page will disappear with this release, as will the Refresh Interval setting for repopulating
scopes on the Permissions page. As before, you can view, modify and remove your limiting rules (previously known as
scopes) on the RMS Permissions and Routes pages. 

Custom Role Templates Available in RMS

We've made it easier to set up custom roles and permissions in your Recast Management Server. Previously, you'd
download the PowerShell script for three custom roles from our Help site to add them in RMS. Now the Read-Only,
Remote Software Center, and Content Distribution Monitor Dashboard roles are available by default on the RMS
Permissions page.

To learn more, see Custom Role Templates for Right Click Tools.

http://docs.recastsoftware.com/help/patching-add-a-custom-application
http://docs.recastsoftware.com/help/recast-management-server-limiting-rules-overview
http://docs.recastsoftware.com/help/recast-management-server-sync-data-from-service-connections
http://docs.recastsoftware.com/help/recast-management-server-discovery-sync-logs
http://docs.recastsoftware.com/help/recast-management-server-user-permissions
http://docs.recastsoftware.com/help/recast-management-server-routes-category
http://docs.recastsoftware.com/help/right-click-tools-custom-role-templates


Right Click Tools

Right Click Tools Browser Extension Available from Google Chrome

The Right Click Tools browser extension is now available from the Google Chrome web store. The browser extension
works with the Enterprise or Community Editions of Right Click Tools, allowing you to run familiar tools and actions from
within the Microsoft Intune Admin Center.

See:

Install Browser Extension for Right Click Tools Enterprise Edition

Install Browser Extension for Right Click Tools Community Edition

Bug Fixes

Recast Management Server
Version Upgrades: Fixes an issue where updating the Recast Management Server version reset the RMS port to its
default. (Customer-Reported Bug 66804)

Privilege Manager
Group Rules: Fixes an issue with group validity rules being removed rather than respected. (Customer-Reported Bug
66804)

Entra ID Search: Fixes an issue with Entra ID searches returning incomplete results or inaccurate values.

Application Manager
Applications

Fixes an issue with per-user applications being installed for all users logging into the device.

Fixes a side panel that closes prematurely when attempting to select applications.

Adds missing special character support in the application catalog search.

Environment: Fixes an issue where inherited environment settings do not display deployment processes.

Service Connections: Fixes an issue where deleting a service connection hides related environment information.
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