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If you are currently running Right Click Tools Version 5.4.2402.1403 or earlier and are planning an upgrade to Version
5.9.2502.2105 or later, you'll first need to complete an intermediary upgrade to Version 5.4.2403.901.

To upgrade to v5.9.2502.2105 or later via v5.4.2403.901:

1. Install v5.4.2403.901 of the Recast Management Server, Right Click Tools, and Recast Agent software, following the
Upgrade Right Click Tools Version instructions.

2. On the RMS Scopes page, check that you have a service connection configured for each of your scopes. 

If a service connection is set up for a scope, you should see the following under Inputs:

For MEMCM service connections: SMSProvider/Sitecode

For AD service connections: Domain

3. If needed, add any missing service connections.

4. Install v5.9.2502.2105 or later of the Recast Management Server, Right Click Tools, and Recast Agent software, following
the Upgrade Right Click Tools Version instructions.
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