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Right Click Tools Community System Requirements

These basic system requirements and permissions are needed to install the Community Edition of Right Click Tools.

Software

® Microsoft Configuration Manager: Supported versions
® Operating System: Microsoft—supported versions of Windows 10 and later

Permissions

® The user running the action in the Configuration Manager console must have Local Administrator permissions on the
target device.

If Local Admin access to devices is not allowed for certain users, you'll need to install Right Click Tools with
Recast Management Server and use either a Recast Proxy or a Recast Agent to run actions.

Install Right Click Tools Community Edition

Before downloading and installing Right Click Tools Community, make sure that the basic system requirements for its
implementation are met. For a video walkthrough of the steps below, see Right Click Tools Community Course: Download &
Installation on Recast's YouTube channel.

If you're planning to use Right Click Tools for Intune, follow the instructions inInstall Right Click Tools for Intune Browser
Extension after downloading and installing Right Click Tools Community.

Download Right Click Tools Community

You can download the Community Edition of Right Click Tools from either the Free Tool Download page or the Recast
Portal.

Downloading from the Free Tool Download page: Complete the Right Click Tools Community form and click Download for
Free. In response, you can expect to receive a Welcome to Right Click Tools email that includes a download link.

Downloading from the Recast Portal: Log into the Recast Portal with your Recast Software credentials and click the blue
Download icon for the Right Click Tools Community Edition.

Subscription Upload Subscription
Name Type Version Description Date LicenseTimeframe Limits Actions
Right Click Tools Right Click: 5.11.2509.1603 This free Community Edition offers a limited set of user Sep 17, May 20, 2025 to Jun Iil 49
Community Tools and device management tools. 2025 19, 2028

Edition Community
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NOTE: To create an account and Recast credentials from the portal login page, click Don't have an account yet?, fill in the
Create Your Account form, and click Register. You'll then receive an email from registration@recastsoftware.com containing
a link to verify your account.

When installing Right Click Tools for the first time, you canrequest a trial of the Enterprise tools.
Check out the difference between the Community and Enterprise editions of Right Click Tools.

Run the Right Click Tools Installer

To install the Right Click Tools console extension, double—click the .msi file to open the Recast Console Extension installer
you downloaded from the Recast Portal. Make sure any Configuration Manager console installed on the device is closed
before opening the installer.

Choose Installation Type

To choose a Right Click Tools installation type, click Right Click Tools Community. Then click Next.

Right Click Tools Installation Type @

(@) Right Click Tools Community

() Right Click Tools Enterprise Standalone

(O Right Click Tools Enterprise with Recast Management Server

Back Next Cancel

Add Configuration Manager Site Information

If you are installing Right Click Tools in order to use thebrowser extension on a device with no ConfigMgr console installed,
you will need to add site information for the Configuration Manager console in your environment.

To add ConfigMgr site information:
1. Enter the SMS Provider and Site Code.
2. Click Test ConfigMgr Connection.

Configuration Manager Site Information @

ATTENTION: The Configuration Manager Console was not detected.
Please enter and verify the information necessary to configure your Configuration Manager
site.

Installing on a shared device?
Once the installation is complete, define the SMS Provider and Site Code for each user
using the Configure Recast Console Extension application found in the Start menu.

SMS Provider I‘

Site Code I

Test Configtgr Connection [ skip site Configuration

Back Next Cancel
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OPTION: Add ConfigMgr Site Information After Installing Right Click Tools

On the Configuration Manager Site Information page, you can choose to Skip Site Configuration and add the SMS
Provider and Site Code after the installation completes.

NOTE: You'll need to provide those details before you can run any Right Click Tools action that requires ConfigMgr site
information.

To add ConfigMgr site information after Right Click Tools installation:

1. Open the Windows Start menu and select the Configure Recast Console Extension application.

2. On the ConfigMgr tab, add the SMS Provider and Site Code. If Right Click Tools is installed on a shared device, you'll
need to add ConfigMgr site information for each user of the Configure Recast Console Extension application.

3 Configure Recast Console Extension o x
Windows Explorer Service Now | Interactive Command Prompt |
General Licensing ConfigMgr saL Wake On Lan
Please enter and verify the information necessary to configure your Configuration Manager site.
If this is a shared device, you must define the SMS Provider and Site Code for each user using the Configure Recast
Console Extension application.
ConfigMar SMS Provider, | |
ConfigMgr Site Code: [ |
By Recast Software Save

Import License

To download your Recast license:
1. Sign into your Recast Software account by entering your Recast PortalEmail address and Password.
2. Click Download License. Your license's Expiration and Device Count details will appear in the right-hand column.

TIP: If the device on which you are installing Right Click Tools does not have internet access, clickBrowse for License to
search the local filesystem for a license file downloaded from the Recast Portal.

Right Click Tools Standalone @

Sign in with your Recast Software account to download your Right Click Tools
license. If you do not have internet access on this computer, visit the Recast
Software Portal to export a copy of your license and use the Browse for License
button to add it.

Email [ Exiaton
Password Device Count: 0
S

GInstall Cancel

Initiate Installation

Once you have filled in the necessary license information, clickInstall. When installation completes, you can click the link for
Right Click Tools browser extension installation instructions or click Finish to close the installer.


http://docs.recastsoftware.com/help/right-click-tools-install-browser-extension-for-community-edition
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Completed the Recast Console Extension Setup
Wizard

Right Click Tools for Intune
You can now run Right Click Tools from Intune by instaling
the Right Click Tools browser extension.

Click the Finish button to exit the Setup Wizard.

ek Cance

Add Right Click Tools Community License in Configure Recast Console
Extension

To add your Recast license file to the Configure Recast Console Extension application:

1. Open the Configure Recast Console Extension application by clicking the Windows Start menu and selecting Configure
Recast Console Extension.

TIP: You can also access the Configure Recast Console Extension application from your Configuration Manager console

by navigating to Assets and Compliance > Recast Software and clicking Configure Recast in the 'How Can We Help?'
section.
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2. Open the Licensing tab.

3. In the Download License section, enter your Recast Software Portal credentials.

4. Click Retrieve License.



TIP: If you downloaded your license from the Recast Portal, you can retrieve it using the Browse function.
5. If the Configuration Manager console is open during license retrieval, restart the console.

Update a License

If you manually copied the downloaded license file to C:\ProgramData\Recast Software\Licenses , clicking the Update button
will load the newest license file in that folder without having to close and reopen the Configuration Manager console.

To update a license in the Configure Recast Console Extension application:
1. Open the Licensing tab.

2. In the Update License section, clickUpdate.

Upgrade to Right Click Tools Enterprise Standalone

To access the features of the Standalone Edition of Right Click Tools Enterprise, there's no need to install additional Recast
components. You'll just have to download your Enterprise license.

Download Your Enterprise License

You can download or copy licenses for your Recast Software products and components from the Recast Portal.


https://portal.recastsoftware.com
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To locate your Recast licenses:
1. Log into the Recast Portal using your account credentials.

2. Click on the Download Licenses icon (the cloud) in any row to download a .zip file that contains all of your Recast
licenses.

NOTE: For the Right Click Tools Community Edition, the Download and Download Licenses icons will only appear in the
Community Edition row.

Welcome Recast Software

This table includes the most recent Recast Software product and component versions for active Enterprise subscriptions, as well as the current Right Click Tools Community Edition version. Download the file containing all your Recast licenses
by clicking the Download License icon in any row.

NOTE: To install or update Privileged Access (formerly Privilege Manager) or Patching (formerly Application Manager), download the newest Recast Management Server version.

Subscription upload Subscription

Name Type Version Description Date LicenseTimeframe Limits Actions
Right Click Tools Right Click Tools ~ 5.10.2507.3105 This free Community Edition offers a limited set of user and device management tools. Aug 1, May 20, 2025 to Jun i‘ [+
‘Community Edition  Community 2025 19, 2028

Recast Agent Right Click Tools 5.10.2507.3105 This Windows service runs as the local system. Agents installed on devices in your environment securely Aug 1, May 20, 2025 to Jun 10000 devices IL [+

‘connect to Recast Management Server via Recast Agent Gateway. Used with Right Click Tools Enterprise, 2025 19, 2028
Insights, and Privileged Access.

Recast Agent Right Click Tools 5.10.2507.3105 Securely connects Recast Management Server to Recast Agents. One Agent Gateway is required for every Aug 1, May 20, 2025 to Jun 10000 devices IL [+
Gateway 20K Agents. The first is automatically deployed when RMS is installed. Used with Right Click Tools Enterprise, 2025 19, 2028
Insights, and Privileged Access.

Recast Management Right Click Tools 5.10.2507.3105 This central hub for Recast Software products installs on a server of your choice. Required fo access Aug 1, May 20, 2025 to Jun 10000 devices IL [+
Server Privileged Access and Patching, and for full functionality in Right Click Tools and Insights 2025 19, 2028
Recast Proxy Right Click Tools 5.10.2507.3105 This Windows service installs as part of Recast Management Server, allowing RMS to initiate actions that Aug 1, May 20, 2025 to Jun 10000 devices i‘ [+

require a service account. Proxies can be added separately for other domains. Used with Right Click Tools 2025 19, 2028
Enterprise, Insights, Privileged Access, and Patching.

Right Click Tools Right Click Tools 5.10.2507.3105 This console extension integrates context-specific tools, dashboards, and reports. Used with all Right Click Aug 1, May 20, 2025 to Jun 10000 devices IL [+
Enterprise Edition Tools Enterprise I Add the Recast Server o access all Right Click 2025 19, 2028

Tools features.
Right Click Tools Insights 5.10.2507.3105 Formerly Endpoint Insights. Installs on your Configuration Manager server to create reports and an application Aug 1, May 20, 2025 to Jun 10000 devices i‘ [+
Insignts. for Recast Agent. Requires Recast Management Server (to collect warranty information), Recast Proxy, and 2025 19, 2028

Recast Agent.

For installation instructions, visit the Recast Software Help Center.

If your product licenses are not available via the Recast Portal, contactRecast Support or your CSM to have license files
sent to you.

The Installation Information section will indicate that you have an Enterprise License and display its expiration date. For
Right Click Tools Standalone, the Remote Server Status should display as 'None'.
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Computers with no internet connection

If the computer where the Configuration Manager is installed is without internet, you can manually download the license to
a location accessible from the computer with no internet connection. You can then browse for the downloaded license via
the Configure Recast Console Extension or add it manually to the Licenses directory.

To browse for a downloaded license in Configure Recast Console Extension:

1. From the Windows Start menu, open Configure Recast Console Extension.

2. Click the Licensing tab.


https://portal.recastsoftware.com/
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3. In the Browse for License section, clickBrowse to open a dialog that links to the downloaded file.

To manually add a downloaded license to the Licenses directory:
1. After downloading the license from the Recast portal, copy the file to c:\ProgramData\Recast Software\Licenses .

2. Restart the Configuration Manager console where Right Click Tools is installed.


https://portal.recastsoftware.com

