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To access the features of the Standalone Edition of Right Click Tools Enterprise, there's no need to install additional Recast
components. You'll just have to download your Enterprise license.

Download Your Enterprise License

You can download or copy licenses for your Recast Software products and components from the Recast Portal.

To locate your Recast licenses:

1. Log into the Recast Portal using your account credentials.

2. Click on the Download Licenses icon (the cloud) in any row to download a .zip file that contains all of your Recast licenses.

NOTE: For the Right Click Tools Community Edition, the Download and Download Licenses icons will only appear in the
Community Edition row.

Welcome Recast Software

This table includes the most recent Recast Software product and component versions for active Enterprise subscriptions, as well as the current Right Click Tools Community Edition version. Download the file containing all your Recast licenses
by clicking the Download License icon in any row

NOTE: To install or update Privileged Access (formerly Privilege Manager) or Patching (formerly Application Manager), download the newest Recast Management Server version.

Subscription Upload Subscription

Name Type Version Description Date LicenseTimeframe Limits Actions
Right Click Tools Rignt Click Tools 5.10.2507 3105 This free Community Edition offers a limited set of user and device management tools. Aug 1, May 20, 2025 to Jun li. [+
Community Edition ‘Community 2025 19, 2028

Recast Agent Right Click Teols ~ 5.10.2507.3105 This Windows Service runs as the local system. Agents installed on devices in your environment securely Aug1,  May20,2025t0Jun 10000 devices 4 &

connect to Recast Management Server via Recast Agent Gateway. Used with Right Click Tools Enterprise, 2025 19, 2028
Insights, and Privileged Access.

Recast Agent Right Click Tools ~ 5.10.2507_3105 Securely connects Recast Management Server to Recast Agents. One Agent Gateway is required for every Aug 1, May 20, 2025 to Jun 10000 devices i. Y
Gateway 20K Agents. The first is automatically deployed when RMS is installed. Used with Right Click Tools Enterprise, 2025 19, 2028
Insights, and Privileged ACCEss.

Recast Management Right Click Tools 5.10.2507.3105 This central hub for Recast Software products installs on a server of your choice. Required to access Aug 1, May 20, 2025 to Jun 10000 devices IL [+
Server Privileged Access and Patching, and for full functionality in Right Click Tools and Insights. 2025 19, 2028
Recast Proxy Right Click Tools ~ 5.10.2507.3105 This Windows service installs as part of Recast Management Server, allowing RMS to initiate actions that Aug 1, May 20, 2025 to Jun 10000 devices i. [+

require a service account. Proxies can be added separately for other domains. Used with Right Click Tools 2025 19, 2028
Enterprise, Insights, Privileged Access, and Patching.

Right Click Tools Right Click Tools 5.10.2507.3105 This console extension integrates context-specific tools, dashboards, and reports. Used with all Right Click Aug 1, May 20, 2025 to Jun 10000 devices IL [+
Enterprise Edition Tools Enterprise ir i Add the Recast Senver o access all Right Click 2025 19, 2028

Tools features.
Right Click Tools Insights 510.2507.3105 Formery Endpoint Insights. Installs on your Configuration Manager sefver to create reports and an application Aug 1,  May 20, 2025toJun 10000 devices & &%
Insights. for Recast Agent. Requires Recast Management Server (fo collect warranty information), Recast Proxy, and 2025 19, 2028

Recast Agent.

For installation instructions, visit the Recast Software Help Center.

If your product licenses are not available via the Recast Portal, contactRecast Support or your CSM to have license files
sent to you.

The Installation Information section will indicate that you have an Enterprise License and display its expiration date. For Right
Click Tools Standalone, the Remote Server Status should display as ‘None'.
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Welcome to Right Click Tools

You currently have access to our entire feature set of 80+ tools included in the Right Click Tools Enterprise Edition.

We're here to help you get the most out of our toals. If you have questions or feedback at any time. please

contact our Customer Success Team

Contact Support

Cattina Startad

Computers with no internet connection

Installation Information

Desktop Installed Version
Server Installed Version:
Enterprise License:
License Expiration Date:
Remote Server Status:

License Org:

4.8.2109.3303
48.2110.101

8/7/2022 12:00:00 AM
None

Recast Software

If the computer where the Configuration Manager is installed is without internet, you can manually download the license to a
location accessible from the computer with no internet connection. You can then browse for the downloaded license via the

Configure Recast Console Extension or add it manually to the Licenses directory.
To browse for a downloaded license in Configure Recast Console Extension:
1. From the Windows Start menu, open Configure Recast Console Extension.

2. Click the Licensing tab.

3. In the Browse for License section, clickBrowse to open a dialog that links to the downloaded file.

@ Configure Recast Console Extension

= o X

Licensing | SQL | Wake On Lan | Windows Explorer | Service Now | Interactive Command Prompt

Download License
Enter your Recast Software Portal credentials.

License Status

Last Update: 1/1/0001 12:00:00 AM

To manually add a downloaded license to the Licenses directory:

e Type DeviceCount  ExpirationDatd
Password: ‘Community 1500 1/31/2025
Enterprise 1500 9/2/2023
Fs Kiosk 1500 9/2/2023
Automation 1500 9/2/2023
Browse for License Shiftleft 1500 9/2/2023
Browse 1500 87772023
1500 8/7/2023
Update License
- -
Explore all products
By Recast Software

1. After downloading the license from the Recast Community Portal, copy the file to c:\ProgramData\Recast

Software\Licenses

2. Restart the Configuration Manager console where Right Click Tools is installed.
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