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Problem
You are licensed for Right Click Tools Patching Enterprise but are not seeing the full software catalog on the Applications

page in your Recast Management Server.

Troubleshooting
® Confirm that your Recast Management Server and Recast Proxy have access to the required external domains for
Patching Enterprise.

® Ensure that you are running Recast Software Version 5.4.2403.901 or later.
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