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User Profiles
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The System Information - User Profiles tab shows information about users that have signed onto the device.

Available Details: Computer Name, Loaded (T/F), Last Used date and time, In WMI, In Registry, Profile Path Exists, Profile
Path, Profile Size
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Computer Name Loaded Last Used In WMI In Registry Profile Path Exists Profile Path Profile Size
DEV1-CMDP-02 False  2/28/2025 10:15:37 PM C:\Users\scotte Not Loaded
DEV1-CMHA-01 True  4/11/2025 3:25:45 PM Ci\Users\scotte Not Loaded

View User Profile Size

Knowing user profile sizes can help you assess whether to remove them to reclaim space.

NOTE: The Get User Profile Size action is not yet available in the Right Click Tools browser extension.
To view the user profile size:

1. Click the caret to expand a user profile.

2. Click Get User Profile Size in the top right-hand corner.

Delete User Profile

To delete a user profile and its associated registry key:
1. Click the caret to expand a user profile.

2. Click Delete.
NOTE: Clicking Delete removes the user profile immediately, without requiring confirmation.
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