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A Recast Agent is a Windows service that runs as the local system. Agents are designed to be installed on every device
within an organization. After deploying Recast Agents, they can be used to run Right Click Tools actions or for Fast Channel
Support.

Agent Uses in Right Click Tools

Run actions against devices in a different domain

Run actions on workgroup computers or on computers in untrusted domains

Run actions on computers where the user does not have administrator permissions

Run actions on computers that have more restrictive firewall rules in place

NOTE: An Agent Gateway is required for every 20K Recast Agents deployed.

http://docs.recastsoftware.com/help/right-click-tools-fast-channel
http://docs.recastsoftware.com/help/right-click-tools-recast-agent-gateways

