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You can download or copy licenses for your Recast Software products and components from the Recast Portal.
To locate your Recast licenses:

1. Log into the Recast Portal using your account credentials.

2. Click on the Download Licenses icon (the cloud) in any row to download a .zip file that contains all of your Recast
licenses.

NOTE: For the Right Click Tools Community Edition, the Download and Download Licenses icons will only appear in the
Community Edition row.

This table includes the most recent Recast Software product and component versions for active Enterprise subscriptions, as well as the current Right Click Tools Community Edition version. Download the file containing all your Recast
licenses by clicking the Download License icon in any row.

NOTE: To install or update Privilege Manager or Application Manager, download the newest Recast Management Server version.

Subscription Upload Subscription
Name Type Version Description Date LicenseTimeframe  Limits Actions
Endpoint Insights Endpoint Insights  5.8.2501.1406 Installs on your Configuration Manager server to creale reports and an application for Recast Agent Jan 14,  Oct 30, 2024 to Nov 1500 devices Ii. [+
Requires Recast Management Server (to collect warranty information), Recast Proxy, and Recast Agent. 2025 29, 2025
Recast Agent Right Click Tools ~ 5.8.2501.1406 This Windows service runs as the local system. Agents installed on devices in your environment securely Jan 14,  Oct 30, 2024 to Nov 1500 devices Ii. [+

connect to Recast Management Server via Recast Agent Gateway. Used with Right Click Tools Enterprise, 2025 29, 2025
Endpeint Insights, and Privilege Manager.

Recast Agent Rignt Click Tools  5.8.2501.1406 Securely connects Recast Management Server to Recast Agents. One Agent Gateway is required for every Jan 14,  Oct 30, 2024 to Nov 1500 devices i. [+
Gateway 20K Agents. The first is automatically deployed when RMS is installed. Used with Right Click Tools 2025 29, 2025
Enterprise, Endpoint Insights, and Privilege Manager.
Recast Management Right Click Tools  5.8.2501.1406 This central hub for Recast Software products installs on a server of your cheice. Required to access Jan 14,  Oct 30, 2024 to Nov 1500 devices Ii. [+
Server Privilege Manager and Application Manager, and for full functionality in Right Click Tools and Endpoint 2025 29, 2025
Insights.
Recast Proxy Right Click Tools ~ 5.8.2501.1406 This Windows service installs as part of Recast Management Server, allowing RMS to initiate actions that ~ Jan 14,  Oct 30, 2024 to Nov 1500 devices i. [+
require a service account. Proxies can be added separately for other domains. Used with Right Click Tools 2025 29, 2025
Enterprise, Endpoint Insights, Privilege Manager, and Application Manager.
Right Click Tools Right Click Tools  5.8.2501.1406 This console extension integrates context-specific tools, dashboards, and reports. Used with all Right Click  Jan 14, Oct20, 2024toNov 1500 devices 4 @
Enterprise Edition Tools Enterprise implementations. Add the Recast Management Server component t0 access all Right Click 2025 29, 2025
Tools features.
Right Click Tools Right Click Tools ~ 5.8.2501.1406 This free Community Edition offers a limited set of user and device management tools. Jan 14,  Oct 30, 2024 to Nov i. [+
Community Edition  Community 2025 29, 2025

For installation instructions, visit the Recast Software Help Center.

If your product licenses are not available via the Recast Portal, contact Recast Support or your CSM to have license files
sent to you.

License Setup on a Computer With No Internet Connection

When you initially install Right Click Tools on a computer with no internet connection, make sure you download the
license file to a location that is accessible from the computer with no internet access. Then use the Browse function in the
Configure Recast Console Extension application (see below) to locate your downloaded license file.

Add License to Configure Recast Console Extension


https://portal.recastsoftware.com/

To add your Recast license file to the Configure Recast Console Extension application:
1. In your Configuration Manager console, navigate to Assets and Compliance > Recast Software.

2. Click Configure Recast in the 'How Can We Help?' section.
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Getting Started

Check out some of our most used tools and dashboards created to surface more actionable insights, improve
productivity. and automate complex workflows.
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3. Open the Licensing tab.
4. In the Download License section, enter your Recast Software Portal credentials.

5. Click Retrieve License.

@ Configure Recast Console Extension = o X

General | Licensing | SQL | Wake On Lan | Windows Explorer | Service Now | Interactive Command Prompt

Download License License Status
Enter your Recast Software Portal credentials. Last Update: 1/1/0001 12:00:00 AM
Email: Type DeviceCount  ExpirationDaté
Password: Community 1500 1/31/2025
Enterprise 1500 9/2/2023
Kiosk 1500 9/2/2023
Automation 1500 9/2/2023
Browse for License Shiftleft 1500 9/2/2023
[ Browse ] intlnsights | 1500 8/7/2023
PrivilegeManager| 1500 8/7/2023
Update License
Update < -
Explore all products

By Recast Software Save Close

TIP: If you downloaded your license from the Recast Portal, you can retrieve it using the Browse function.

6. If the Configuration Manager console is open during license retrieval, restart the console.

Update a License

If you manually copied the downloaded license file to  C:\ProgramData\Recast Software\Licenses , clicking the Update
button will load the newest license file in that folder without having to close and reopen the Configuration Manager
console.

To update a license in the Configure Recast Console Extension application:

1. Open the Licensing tab.


https://portal.recastsoftware.com

2. In the Update License section, click Update.
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