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You can download or copy licenses for your Recast Software products and components from the Recast Portal. 

To locate your Recast licenses:

1. Log into the Recast Portal using your account credentials.

2. Click on the Download Licenses icon (the cloud) in any row to download a .zip file that contains all of your Recast
licenses.

NOTE: For the Right Click Tools Community Edition, the Download and Download Licenses icons will only appear in the
Community Edition row.

If your product licenses are not available via the Recast Portal, contact Recast Support or your CSM to have license files
sent to you.

License Setup on a Computer With No Internet Connection

When you initially install Right Click Tools on a computer with no internet connection, make sure you download the
license file to a location that is accessible from the computer with no internet access. Then use the Browse function in the
Configure Recast Console Extension application (see below) to locate your downloaded license file.

Add License to Configure Recast Console Extension 

https://portal.recastsoftware.com/


To add your Recast license file to the Configure Recast Console Extension application:

1. In your Configuration Manager console, navigate to Assets and Compliance  > Recast Software.

2. Click Configure Recast in the 'How Can We Help?' section.

3. Open the Licensing tab.

4. In the Download License section, enter your Recast Software Portal credentials.

5. Click Retrieve License.

TIP: If you downloaded your license from the Recast Portal, you can retrieve it using the Browse function.

6. If the Configuration Manager console is open during license retrieval, restart the console.

Update a License
If you manually copied the downloaded license file to C:\ProgramData\Recast Software\Licenses , clicking the Update
button will load the newest license file in that folder without having to close and reopen the Configuration Manager
console.

To update a license in the Configure Recast Console Extension application:

1. Open the Licensing tab.
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2. In the Update License section, click Update.
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