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The 'Computer is not on' error usually occurs when Right Click Tools is not able to ping the computer before running an
action. By default, Right Click Tools attempts to ping a computer, and verify that it's online, before running an action.

Running an action against a computer that is not on, and may take some time before erroring out, can slow down actions
against large groups of computers.

Troubleshooting Steps

® Check information on how to configure your environment for ICMP Echo (Ping).

e (Configure Right Click Tools to disable this behavior.

Disable ICMP Echo

To disable ICMP Echo in Right Click Tools Enterprise with Recast Management Server:

1. In the Recast Management Server interface, navigate to Settings.

2. Disable PingComputerBeforeRunningTools.

To disable ICMP Echo in Right Click Tools Standalone:

To open the Configure Recast Console Extension application, open the Windows Start menu and select Configure Recast
Console Extension.

TIP: You can also access the Configure Recast Console Extension application from your Configuration Manager console

by navigating to Assets and Compliance > Recast Software and clicking Configure Recast in the 'How Can We Help?'
section.

[€ |+ [@ \ + Asersond Complance » Oveview » RecastSoftware »
lssts and Compliance
4 & Overview
e
4 8 Devkes
& M Bitocker Welcome to Right Click Tools

 User Collections.

Installation Information

You currently have access to our entire feature set of 80+ tools included in the Right Click Tools Enterprise Edition. Desktop Installed Version: [s22307.703 ]
b i e We're here to help you get the most out of our tools.If you have questions o feedback at any time, please Serveriealied Vesion
& Orchestration Groups. contact our Customer Success Team Enterprise License:
e e
» 2 At tligence Contact Support e . e ]
[ Software Metering License Org:

» [ Compliance Settings

» [ Endpoint Protecton

» [ Al Corporate-onned Devices
»| @ Recast Softvare

Getting Started

How Can We Help?
Check out some of our most used tools and dashboards created to surface more actionable insights, improve P
productivity, and automate complex workflows.
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http://docs.recastsoftware.com/help/enable-icmp-echo-ping
http://docs.recastsoftware.com/help/recast-management-server-settings-category

On the General tab, disable Ping Computer Before Running Tools and click Save.

[ Ping Computer Before Running Tools.
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