Recast

Migrate Recast Management Server Database
to a New Server

Last Modified on 03.02.26

Instructions for migrating your Recast Management Server database to a new server.
To migrate the RecastManagementServer database:

1. Back up your RecastManagementServer database.

2. Copy the database over to the new location.

3. Navigate to C:\Program Files (x86)\Recast Software\Recast Management Server on your management server and open the
appsettings.Production.json file.

4. Update your server information in the .json file to specify the new server name.
{

"ConnectionStrings”: {
"DefaultConnection": “Server=Database=RecastManagementServer;Tr‘usteditonnection=Tr‘ue;Multipleﬁ\ctiveﬂesultSets=true"
¥

i

5. Open lIS Manager, under Manage Website, click to Restart your Recast Management Server website.
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6. Under Application Pool Tasks, click Recycle.



Recast

G5 Internet Information Services (IIS) Manager - m] X
e > 2} » CM1 » Application Pools B @
File View Help
Connecth P o Act
Q- H|2e ;! Application Pools & Add Application Pool...
:3 Start Page This page lets you view and manage the lst of application pocls on the server. Application pools are associated with worker processes, centain ane or more applications, and provide Sl e Dt
45 CM1 (CORP\LsbAdmin) isolation among different applications.
2} Application Pools
Sites Filter: » % Go - GShow Al | Group by: Mo Grouping @ 3
Q) Default Web Site Name Status  .NETCLRV.. Managed Pipel.. Identty Applications i
> € Recast Management Serve I’y & Regycle..
} 4B WU Administration B NETv20 Stated 20 Integrated ApplicationPoold... 0 e
2 NETv20 Classic  Started 2.0 Classic ApplicationPoolld.. O e
1 NETva5 Started w40 Integrated ApplicationPoolld.. 0 B easic S_E“'”g“"
1 NETvA5Classic  Started w0 Classic ApplicationPoolld... 0 Reccling
[ CCM Client Dep... Started  v40 Classic Localservice 1 pvanesct S I
(I CCM Client Not... Started w40 Classic LocalSeniice 1 Rename
(I CCMSecurity T... Started  v40 Integrated LocalSystem 1
M Server Fra... Started  v40 Classic Localsenvice 3 e Appicaion.
[} CCM User Senvi.. Started w40 Integrated NetworkSenvice 1 b
[2CCM Windows . Started  vA0 Classic LocalService 1 @ Help
[} CCM Windows .. Started w40 Integrated NetworkSenice 1
() Classic NET Ap... Stated 2.0 Classic ApplicationPoolld... 0
DefaultAppPool _ Started  v40 Integrated ApplicationPoolid... 1
NoManag... Integrated ApplicationPoolld... 1
L} SMS Distributio... Started  v4.0 Integrated LocalSenvice 2
[FSMS Managem... Started  v40 Classic LocalSenvice 2
ISMS Windows .. Started w40 Classic LocalSeniice 1
EWsusPool Started w0 Integrated NetworkService 8
3 Y Features View | 73 Content View

Ready

7. If the name changes for the server, update any Right Click Tools installations to point to the new server by adding the
Recast Management Server URL on the General tab in the Configure Recast Console Extension application.

31 Configure Recast Console Extension — ] x

General | Licensing | Windows Explorer | Interactive Command Prompt

Tool Version: | 312303
Tool Install Location: | C:\Program Files (x88)\Recast Software\Recast Console Extension
XML Install Location: | C\Program Files (x86)\Recast Software\Recast Console Extension\Default Menus

Recast Management Server: | hitpsi//demo-rms-prod.demo.recastsoftware.com:444

[] Run in ConfigMgr Console Process

By Recast Software Save

8. If you have agents in your environment, update the ServerUri registry keys to point to the new server’'s name.

Agent Server Uri Registry Entry:
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