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When you upgrade from the Community Edition to the Enterprise Edition of Right Click Tools, you don’t need to reinstall
the application to apply your enterprise license. We do recommend connecting Right Click Tools to Recast Management
Server, the centralized web interface for Recast Enterprise products, to take advantage of its features. To access all the
functionality of the Standalone Edition of Right Click Tools Enterprise, there's no need to install additional Recast
components, but you will have to download your Enterprise license.

Upgrade to Right Click Tools Enterprise with Recast
Management Server

If you are upgrading from the Community Edition to the Enterprise Edition with Recast Management Server, you'll need to
install Recast Management Server with Recast Proxy. Then you can add the URL for the Recast Management Server in the
Configure Recast Console Extension application, verify the connection to RMS, and upload your Right Click Tools license to
the Licenses page in the RMS interface.

Upgrade Workflow
1. Install Recast Management Server with Recast Proxy .
2. Connect Right Click Tools to Recast Management Server.
3. Verify the Right Click Tools connection to RMS.

4. Upload your Enterprise license to Recast Management Server.

You'll find instructions for steps 2, 3 & 4 below.

Connect Right Click Tools to Recast Management
Server

To add your Recast Management Server URL in Configure Recast Console Extension:
1. From the Windows Start menu, open Configure Recast Console Extension.

2. 0On the General tab, enter the Recast Management Server URL, including https:// at the beginning.


http://docs.recastsoftware.com/help/about-recast-management-server
http://docs.recastsoftware.com/help/installing-recast-management-server-with-recast-proxy

3/ Configure Recast Console Extension - o X

General | Licensing | Windows Explorer | Interactive Command Prompt

Tool Version: 512305
Tool Install Lacation: | C\Program Files (x86)\Recast Software\Recast Console Extension

XML Install Location: | C:\Program Files (x86)\Recast Software\Recast Console Extension\Default Menus

Recast Server: | hitp: d.d 444

[ Run in Confighgr Console Process

By Recast Software Save

3. Click Save.

4. If the Configuration Manager console is open, close and reopen it.

Verify Recast Management Server Connection

To verify that Right Click Tools is connected to RMS:

1. Open the Assets and Compliance section in the Configuration Manager console where you installed Right Click Tools.

2. Click Recast Software in the navigation panel.

3. Check that the Installation Information section shows your Remote Server Status as 'Connected'.
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Getting Started

Check out some of our most used tools and dashboards created to surface more actionable insights, improve

We're here to help you get the most out of our tools. If you have questions or feedback at any time, please

Installation Information

Desktop Installed Version: [482110.3802
Server Installed Version: 4821094101
Enterprise License:

License Expiration Date: 9/14/2024 12:00:00 AM
Remote Server Status: Connected

License Org: Recast Software

How Can We Help?

Upload Licenses to Recast Management Server

Once you've connected Right Click Tools to your Recast Management Server, you can upload your licenses. Licenses are

available from the Recast Portal.


https://dyzz9obi78pm5.cloudfront.net/app/image/id/61b123cef3ba8c1b047b2a4b/n/recast-software-node-connected-to-rms-48.png
https://portal.recastsoftware.com/

Licenses

UPLOAD

License Type Expiration Status Device Count
Enterprise|Kiosk|Automation Fri Sep 13 2024 Valid 2000
Enterprise Legacy Fri Sep 13 2024 Valid 2000
ShiftLeft Thu Sep 012022 Valid 1
Endpointinsights Mon Aug 29 2022 Valid 100
Kiosk Mon Aug 22 2022 Unknown 1
Recordsperpage 5 v 150f6 < >

Upgrade to Right Click Tools Enterprise Standalone

To access all the features of the Standalone Edition of Right Click Tools Enterprise, there's no need to install additional
Recast components. You'll just have to download your Enterprise license.

Download Your Enterprise License

When you upgrade from the Community edition to Right Click Tools Standalone, the method you use to download your
Enterprise license depends on the internet connectivity of the computer on which the Configuration Manager console is
installed.

Internet-connected computers

If the computer where the Configuration Manager is installed has internet access, you can download your license from
within the Configure Recast Console Extension application.

To download a license from the Configure Recast Console Extension application:

1. From the Windows Start menu, open Configure Recast Console Extension.

2. Click the Licensing tab.

3.In the Download License section, enter the email address and password associated with your Recast Portal account.

4. Click Retrieve License.

(@) Configure Recast Console Extension = o X
Licensing | SQL | Wake On Lan | Windows Explorer | Service Now | Interactive Command Prompt
Download License License Status
Enter your Recast Software Portal credentials. Last Update: 1/1/0001 12:00:00 AM
Email: Type DeviceCount  ExpirationDaté
Password: Community 1500 1/31/2025
Enterproe = s
[ Retrievetcense ] = O 73705
Automation 1500 9/2/2023
Browse for License ShiftLeft 1500 9/2/2023
[ Browse | 1500 2/7/2023
PrivilegeManager| 1500 8/7/2023
Update License
. .
Explore all products
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5. If your Configuration Manager console was open during license retrieval, restart the application.



Computers with no internet connection

If the computer where the Configuration Manager is installed is without internet, you can manually download the license
to a location accessible from the computer with no internet connection. You can then retrieve the downloaded license via
the Configure Recast Console Extension or add it manually to the Licenses directory.

To manually download your Right Click Tools Enterprise license:

1. Log into the Recast portal using your account credentials.

2. In the portal table, under Actions, click the black cloud to download the license to your computer.

Subscription Upload Subscription
Name Type Version Description Date LicenseTimeframe Limits Actions
Right Click Tools Right Click 4.8.2109.3303 Client install of Enterprise Right Click Tools (stand Oct 8 Dec 2 2021 to 2026- 2000 devices |L o8
Tools alone or w/ Recast Management Server). 2021 12-01

To retrieve a downloaded license in Configure Recast Console Extension:
1. From the Windows Start menu, open Configure Recast Console Extension.
2. Click the Licensing tab.

3. In the Browse for License section, click Browse to open a dialog that links to the downloaded file.

(@) Configure Recast Console Extension - o X
Licensing | SQL | Wake On Lan | Windows Explorer | Service Now | Interactive Command Prompt
Download License License Status
Enter your Recast Software Portal credentials. Last Update: 1/1/0001 12:00:00 AM
Email: Type DeviceCount  Expirati
Password: Community 1500 |1/3|IZDZS
[ Retrieve license | frerss = b
Kiosk 1500 9/2/2023
Automation | 1500 9/2/2023
Browse for License ShiftLeft 1500 9/2/2023
Browse. | intinsights | 1500 8/7/2023
PrivilegeManager| 1500 8/7/2023
Update License
. 4
Explore all products
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To manually add a downloaded license to the Licenses directory:
1. After downloading the license from the Recast portal, copy the file to c:\ProgramData\Recast Software\Licenses .

2. Restart the Configuration Manager console where Right Click Tools is installed.

Verify Your Enterprise License

No matter which method you use to add your Right Click Tools Enterprise license, you can check that it's been successfully
applied.

To verify that Right Click Tools is licensed for the Enterprise Edition:

1. Open the Assets and Compliance section in the Configuration Manager console where you installed Right Click Tools.


https://portal.recastsoftware.com
https://portal.recastsoftware.com

2. Click Recast Software in the navigation panel.

The Installation Information section should indicate that you have an Enterprise License and display its expiration date.
For Right Click Tools Standalone, the Remote Server Status should display as 'None'.
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Installation Information

Desktop Installed Version: 14.8.2109.3303
Server Installed Version: 1482110101
Enterprise License:

License Expiration Date: 8/7/2022 12:00:00 AM
Remote Server Status: None

License Org: Recast Software.



