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Potential Cause

If Right Click Tools do not appear in the Configuration Manager console after installation, this may be happening because
Microsoft has changed the way that Console Extensions are allowed to display within the MECM console. In the past, any
installed extension was allowed to display. That behavior has since changed. Currently, legacy console extensions must be

configured to display their extensions.

Resolution

1. In your Configuration Manager console, go to Administration > Site Configuration > Sites.

2. Select Hierarchy Settings from the ribbon.

3. On the General tab, deselect Only allow console extensions that are approved for the hierarchy.

[ Hierarchy Settings Properties x

General Licensing Diagnostic and Usage Data Chent Approval and Conficting Records  Authentication  Clent Lipgrade
g Configure the settings for all stes in the hierarchy.

[ Use afalback ste

Specty a site in the hierarchy to which clierts are assigned when they ane installed by using automatic ste assignment and
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Falback site: [RCT-Recsst Sotware Demo

=) Chenta prefer to use management points specified in boundary groups

By checking thia box. you agree 1o the use of pre-release features that might be included in Configuration Manager fior sary
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= Corfigure client peer cache sources to divide conbent into parts. These parts minimize the netwark
tranafer o reduce WAN ulilization

[] Enable the Configuration Manager console 1o use the administration senice

NOTE: If Right Click Tools still doesn't appear, try enabling the Only allow console extensions that are approved for the
hierarchy option, relaunching the ConfigMgr console, then deselecting the option, and relaunching the console again.



