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Installing Right Click Tools Enterprise in Standalone mode provides a simplified implementation. For access to the

product's full functionality, you can add Recast Management Server to an existing installation of Right Click Tools
Enterprise Standalone at a later date.

Right Click Tools must be installed on the device where the Configuration Manager console is installed. When Right Click
Tools is implemented in Standalone mode, it can run actions against devices located in the Configuration Manager

console that are connected to a local network (directly or through VPN) or are connected via a Cloud Management
Gateway.

Right Click Tools cannot currently run actions against devices that are only being managed using Microsoft Azure or
Intune.

Recommended workflow for Right Click Tools Enterprise Standalone:

1. Make sure that the Right Click Tools basic system requirements are met.

2. Download Right Click Tools from the Recast Portal. If you are installing on a Configuration Manager server that is not
connected to the internet, download the associated license file.

3. Install Right Click Tools Standalone.

License Right Click Tools Enterprise Standalone

When first installing Right Click Tools Enterprise in Standalone mode, you'll be asked to enter your Recast Portal

username and password to sign in. After signing into Recast Software, you can download your license and view licensing
details.

Sign in to Recast
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Sign in to Recast Software

Username:

Password: Forgot Password?
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No account? Register for FREE to use Right Click Tols (required)

Connect to Recast Management Server

No internet? Click here for directions
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Download Your Enterprise License From the Recast
Portal

You can download or copy licenses for your Recast Software products and components from the Recast Portal. Click on
the cloud icon under Actions.

Subscription Upload Subscription

Name Type Version Description Date LicenseTimeframe  Limits Actions

Right Click Tools Right Click 5.3.2311.103 Client install of Enterprise Right Click Tools (stand alone or w/  Nov 1 Aug 2 2021 to 2025- 2 devices ‘L [+ E
Tools Recast Management Server). 2023 09-02

Recast Management Right Click 5.3.2311.103 Required for organizations in need of permissions, auditing, or Nov 1 Aug 2 2021 to 2025- 2 devices ‘L [+Y E

Server Tools service account support. 2023 09-02

Recast Agent Right Click 5.3.2311.103 Add workgroup and ConfigMgr Fast Channel support by Nov 1 Aug 2 2021 to 2025- 2 devices ‘L [+ E
Tools installing Recast Agent. Requires Recast Management Server. 2023 09-02

Recast Proxy Right Click 5.3.2311.103 Add multi domain support by installing Recast Proxy. Requires Nov 1 Aug 22021 to 2025- 2 devices ‘L o8B
Tools Recast Management Server. 2023 09-02

Recast Agent Gateway  Right Click 5.3.2311.103 On-premises component that securely connects Recast Nov 1 Aug 2 2021 to 2025- 2 devices ‘L o8B
Tools Management Server to Recast Agents. Allows for endpoint 2023 09-02

management at scale.

Endpoint Insights Endpoint 5.3.2311.103 Installs on the site server, creates the reports and Recast Nov 1 Jul 30 2021 to 2025- 100 devices ‘L [+Y E
Insights Agent application needed for Endpoint Insights. 2023 08-30

Download Your License Using Configure Recast
Console Extension

To download a license from the Configure Recast Console Extension application:
1. In your Configuration Manager console, navigate to Assets and Compliance > Recast Software.

2. Click Configure Recast in the 'How Can We Help?' section.
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Welcome to Right Click Tools
You currently have access to our entire feature set of 80+ tools included in the Right Click Tools Enterprise Edition.
We're here to help you get the most out of our tools. If you have questions or feedback at any time, please

contact our Customer Success Team

Contact Support

Getting Started

‘Check out some of our most used tools and dashboards created to surface more actionable insights, improve
productivity, and automate complex workflows.
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3. Open the Licensing tab.

Installation Information

5.2.2307.703

Desktop Installed Version:
Server Installed Version:

Enterprise License:

License Expiration Date: 8/7/2023
License Org:

How Can We Help?

-

Contact Support
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Enterprise Portal

&

Configure Recast

-

Documentation
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4. In the Download License section, enter your Recast Software Portal credentials.

5. Click Retrieve License.

(@) Configure Recast Console Extension

. o X

General | Licensing | SQL | Wake On Lan | Windows Explorer | Service Now | Interactive Command Prompt
[

Download License

Enter your Recast Software Portal credentials.

License Status
Last Update: 1/1/0001 12:00:00 AM

Email: Type DeviceCount ExpirationDatq
Password: Community 1500 |1/3112025
Enterprise 1500 9/2/2023
Kiosk 1500 9/2/2023
Automation 1500 |s/2r2023
Browse for License ShiftLeft 1500 9/2/2023
[ Browse | 1500 8/7/2023
1500 |8r272023
Update License I
Update = -
Explore all products
By Recast Software. Save

6. If the Configuration Manager console is open during license retrieval, restart the console.

Browse for a License

If you downloaded your license from the Recast Portal, you can retrieve it using the Browse function.

To browse for a license using the Configure Recast Console Extension application:

1. Open the Licensing tab.

2. In the Browse for License section, click Browse.


https://portal.recastsoftware.com

3. In the dialog that opens, navigate to the license file you downloaded from the Recast Portal.

4. If the Configuration Manager console is open during license retrieval, restart the console.

Update a License

If you manually copied the downloaded license file to  C:\ProgramData\Recast Software\Licenses , clicking the Update
button will load the newest license file in that folder without having to close and reopen the Configuration Manager
console.

To update a license in the Configure Recast Console Extension application:

1. Open the Licensing tab.

2. In the Update License section, click Update.

(@ Configure Recast Console Extension - O X

License Right Click Tools on a Computer Without
Internet

When you initially install Right Click Tools on a computer with no internet connection, you can complete your registration


https://portal.recastsoftware.com

via license download.

Sign in to Recast

To sign in and download your license:

1. On the sign-in page, select Click here for directions.

Right Click Tools - License Required X

Sign in to Recast Software

Username:

Password: Forgot Password?

|

No account? Register for FREE to use Right Click Tools (required)

Connect to Recast Management Server

No internet? Click here for directions

(Bl mcserscrmne

2. Follow the steps outlined:
Step 1: Copy the https://auth.recastsoftware/Account/Register link to a computer with internet access.

Step 2: Log into the Recast Portal. Download the license to a location that is accessible from the computer with no
internet connection.

Step 3: Browse to the downloaded license file to install and verify the license.

Right Click Tools - License Required X

No Internet?

Follow the steps below to license Right Click Tools

Step 1
If you do not already have a Recast account, copy the link below to a computer with
internet access to create a Recast account

https://auth.r com/Account/Register

Step 2

Once you have a Recast account, login to Recast using the copied link below and
download the license to a location accessible from this computer

‘ht\ps://porta\.le e.com

Step 3

Browse to the downloaded zip or license file to install and verify license(s).
“Newly registered Community users will receive 14 day trial of Right Click Tools Enterprise

Browse...

p— K
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View Right Click Tools Standalone License Details

If you're implementing Right Click Tools in standalone mode, you can view licensing details such as the expiration date,
status and device count for all your Recast Software licenses in the Configure Recast Console Extension application.

To view licensing details in the Configure Recast Console Extension application:
1. In your Configuration Manager console, navigate to Assets and Compliance > Recast Software.

2. Click Configure Recast in the 'How Can We Help?' section.
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Getting Started =

‘Check out some of our most used tools and dashboards created to surface more actionable insights, improve
productivity. and automate complex workflows.

How Can We Help?
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2. Click the Licensing tab.

LAPS Present chart

31 Configure Recast Console Extension

General | Licensing | Windows Explorer

License Status

Interactive Command Prompt

Type DeviceCount ExpirationDate Status
Community 1500 9/2/2023 Ok
Enterprise 1500 9/2/2023 Ok
Kiosk 1500 9/2/2023 Ok
Automation 1500 9/2/2023 Ok
ShiftLeft 1500 9/2/2023 Ok
Endpointlnsights | 1500 8/7/2023 Ok
PrivilegeManager | 1500 8/7/2023 Ok
Al 0 1/1/0001 Invalid
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Save Close
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